Professional Drum Tuition with Steve Wall
Charges and Enrolment Details for the 2009 Calendar

30 minute Lesson £14
60 minute Lesson £26

Terms & Conditions:
(Please Read carefully and take a copy for reference)

Lessons:

Either 30 or 60 minute, one to one lessons are available by appointment. The
duration of any lessons should be agreed during arrangement and reservation.

Reserving Lessons:

Unless otherwise agreed, all lessons are arranged to repeat regularly and in advance,
either weekly or fortnightly. Strict adherence is expected once lessons are reserved,
which are subject to the cancellation policy set out below. Frequent or consecutive
cancellations without good reason, will likely result in the reservations being offered to
the next person on the waiting list.

Punctuality:

Lessons may not for any reason, be extended due to lateness. It is the student’s
responsibility to ensure they arrive promptly and on time for the beginning of the
lesson.

Cancellation Policy:

e A minimum of 24 hours notice is required for all cancellations.

e Cancellations should be made directly by telephone or SMS.

e SMS receipt confirmations will be returned as soon as possible. If a receipt is
not received by approx 1 hour, you should assume it has been unsuccessful
and try alternative means, such as voice mail.

e Where 24 hours cancellation notice has not been provided, the lesson along
with any fees paid will be forfeited.

e If 24 hours notice of cancellation has been provided, an alternative
appointment will be offered.

e If I should cancel an appointment, a mutually convenient alternative will be
provided.

School & Public Holidays:

Unless otherwise notified by me, all lessons will continue throughout school and public
holidays so please notify me in good time of any planned holidays.

Please recognize that I offer private and professional tuition as a business and not as
a hobby. Your understanding and agreement to the above is very much appreciated.



