Drum Tuition with Steve Wall

Conditions of Enrolment and Charges 2011/12

30 minute Lesson £14
60 minute Lesson £28

Terms & Conditions:

Lessons
Lessons are available a on a one to one basis for either a 30 min or 60 min lesson, to
be agreed on arrangement of lessons.

Reserving a time slot.

Lessons are generally arranged as a regular time slot either weekly or fortnightly.
Once a time slot is arranged it is expected to be adhered to strictly subject to the
cancellation policy below. Should two cancellations in a row (without very good
reason) or frequent cancellations occur, then the time slot may be offered to the next
person on the waiting list.

Punctuality
It is the student’s responsibility to arrive on time for the lesson. The lessons cannot
be extended due to lateness for whatever reason.

Cancellation Policy

e 24 hours notice is required for all cancellations, regardless of circumstances.
Cancellations should be made by phone or SMS direct to me. Confirmation of
receipt will be given immediately. If not received then you should assume that
I have not received it and try alternative means i.e. voice mail.

¢ When 24 hours notice is not given the student forfeits the lesson and fees
paid.

¢ When 24 hours notice is given an alternative time for a make-up lesson will be
offered.

e In the event that I cancel a lesson an alternative time will be offered.

School Holidays
Lessons continue and are payable through school holidays and public holidays unless
notified otherwise by me.

Thank you for your understanding on these matters,

Stephen Wall.



